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The researcher defines the survey group and writes 
questions and answer alternatives 

The central device receives an inquiry message and 
defines the terminal devices to which the inquiry 
message is related 


The questionnaire is transmitted from the central 
device to the terminal devices belonging to the 
survey group 
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The survey questions are answered through the terminal 

device and the answers are transmitted to the central device 


The answers are received in the central device and 
transmitted further to the terminal device of the researcher 
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The answers are analyzed 
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